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Disclaimer

This jargon buster is only an introductory guide to architecture, urban design and planning issues and should not be used as a source for statutory definitions. This is not a comprehensive listing and jargon changes – so there may be some omissions – do let us know what is missing or if we have got something incorrect!
ARCHITECTURE & URBAN DESIGN
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A

Access audit: A review of how well the building will meet the needs of people with any type of disability – hearing, sight or mental impairment, as well as wheelchair users. The audit is often done by considering a movement sequence: the journey to, entrance into and movement round the building.

Architect: Architects design buildings and must be registered with the Architects Registration Board (ARB) in the UK in order to use this term. They are expected to understand the importance of user requirements and may have specialist skills, eg historic buildings, refurbishment or particular building types. In traditional contracting the architect often leads the design team, although bigger projects also use project managers who work directly for the client.

Architecture: The art of designing and constructing buildings (structures), and other environmental features. 
Axonometric projection: A three-dimensional drawing to combine the plan and elevations. The accurate plan is drawn at a convenient angle and verticals from suitable points create the elevations. All horizontal and vertical dimensions are to scale, but diagonals and curves on a vertical plane are distorted. The result is similar to a perspective.

B

Best value (see also Value for money – the central government terminology): The value that is represented by considering quality and lifetime costs, rather than construction costs alone. Central and local government clients are charged with obtaining best value for their construction projects, as for all other aspects of government, rather than seeking lowest price.

Bill of quantities: A list of the costs – usually a contract document – which is calculated by a quantity surveyor (see below) from the architect’s drawings and specifications using a ‘standard method of measurement’. If planned works are changed they are re-measured to calculate the change in cost.

BREEAM: Building Research Establishment Environmental Assessment Method.

Brief: Description of what a client wants to include in the project and how the finished building is to perform. Different terms are used in different guidance documents. The brief develops in complexity from a simple statement of need and/or a vision, through an outline or strategic brief, to a detailed, quantified brief for design. See Detailed design brief, Outline brief, Strategic brief, Statement of need/requirements, Project brief, Vision.

Building envelope: The external walls, windows and roof that form the building ‘skin’ to keep out the weather.

Building inspector: The person responsible for inspecting building projects on site to ensure that all building regulations are being met. Normally an officer in the local authority.

Building regulations: Statutory requirements to which buildings must conform, aimed primarily at good construction, safety and public protection.

Building surveyor: A surveyor trained in building construction, law and sometimes costing. Often leads the design team for alterations to an existing building.
C

CDM regulations: See Construction Design and Management.

Certificate – interim and final certificates: Formal documentation issued by the contract administrator to assess progress and authorise payment at set intervals during the construction phase of the project. The final certificate confirms that the contractor appears to have completed the contract satisfactorily and sets out the final contract sum.

Circulation: Passages, corridors, stairs and lobbies allowing movement through a building. The minimum width and location of circulation routes are regulated for fire safety according to the number of people using the building, the floor and the number of exits available.

Clerk of works: An on-site representative of the client, architect or contract administrator responsible for verifying and ensuring that what is constructed meets the level of workmanship and materials specified by the design team.

Client: The person or group that ‘owns’ the building. The client initiates the project, employs the design and construction teams and finds the resources to make it a reality. The client is sometimes referred to as the ‘employer’, ‘champion’ or ‘manager’. The executive client is the name sometimes given to the most senior person in the client organisation. The lead client is the name of the senior person on the client project team.

Client adviser: An individual with knowledge of construction and of the business needs and objectives of the client and users. Employed early in the project to give impartial advice on the best way to proceed. Should be ‘independent’ and not receive a commission for additional work undertaken on their recommendation within the project.

Client representative: An agent employed by the client to act on their behalf with limited powers – sometimes also acts as project manager.

Clients Charter: The Confederation of Construction Clients (now the Construction Clients Group) launched a Clients Charter in 2000. The Charter, which covers a wide range of principles of being a good client, must be adopted by housing associations seeking funding from the HCA. However, it has not been adopted by many other sectors and faces an uncertain future. The Strategic Forum for Construction, charged with achieving targets for the

principles set out in the charter, acknowledges this can be achieved in other ways than registering for the charter itself.

Commissioning period: After hand-over to the client, the period during which the building systems are first used together and small problems are resolved.

Competitive interview: A process to select a member of the team, particularly the designer, on the basis of performance at interview. Selection depends on track record, credentials and proposed approach. 
Construction costs: Costs of the construction only, excluding items such as land acquisition and legal costs, financing costs, professional fees and VAT. 
Construction Design and Management Regulations (CDM): These regulations require a client to appoint a planning supervisor to check that construction, site and project health and safety are taken into account throughout the planning and design phases and to co-ordinate the production of the health and safety file.

Construction management: A form of procurement where the client

uses separate contracts to employ:

• a construction manager to manage all processes on site

• consultants

• specialist contractors/builders.

Constructor (see also Contractor): A term applied to the team (or person) that constructs the project, also often referred to as ‘contractor’. The distinction is relevant for procurement routes that create contracts for a construction project with someone other than the ‘constructor’ (eg PFI).

Contingency: Provision of time or money for unforeseen problems arising during the construction project. The money set aside should relate to the degree of risk, and be part of a formal risk management approach. Risk and

uncertainty and can be reduced as the project proceeds.

Contract: A legal agreement defining relationships between a client and

a provider of services or products. Standard forms of contract are

provided by several organisations, eg: Association of Consultant

Architects Institute of Civil Engineers, Joint Contracts Tribunal PACE: Property Advisors to the Civil Estate.
Contract administrator: Also called the ‘supervising officer’, the person – usually an architect, project manager, surveyor or engineer – who manages the contract for the client. The contract administrator is named in the client’s contract with the builder and is responsible for instructing the builder on the client’s behalf.

Contractor: The industry term for a builder. The contractor’s role and title depends on the procurement route used:

• Main contractor – the organisation employed by client to construct the project.

• Management contractor – the contractor who employs and manages the construction team, including the specialist contractors.

• Subcontractors – employed by the main contractors to carry out particular

aspects of the construction, eg electrician.

• Specialist subcontractors – contractors in specialised fields likely to do detailed design of the work for which they are responsible, eg foundations and air conditioning ductwork.

Cost consultant: A consultant, usually employed by the client, who estimates, monitors and sometimes controls project costs. Usually a professional quantity surveyor (QS).
Critical path: The shortest sequence of activities needed to complete the project. A delay in any activity on the critical path will delay the overall time table, while delay in other activities has less impact. Typical activities on the critical path prior to construction include raising funds, receiving planning approval and producing information.
D
Design: A plan, or to plan. The organisation or composition of a work; the skilled arrangement of its parts. An effective design is one in which the elements of art and principles of design have been combined to achieve an overall sense of unity. Also, the production of attractive and well crafted functional objects. Subcategories of the design arts include: architecture, fashion design, furniture design, graphic design, industrial design, interior design, landscape architecture, set design, textile design, and web design.
Disability Discrimination Act (DDA): Government legislation promoting civil rights for disabled people and protecting disabled people from discrimination.

Design and Build (D&B): Method of construction where the constructor or building contractor is partly or entirely responsible for design development and quality as well as for delivery of a building. Variants include:

• Design, Build, Own and Manage (DBO&M), which is frequently the  scope of a project handled under PFI (see PFI).

• Design, Build, Finance and Operate (DBFO)
This gives private financial partners responsibility to design, build and manage and/or operate the completed facility for many years, usually 20-30, after which management and operation revert to the client.

Design and manage: A procurement method in which a single body, usually a building contractor, takes sole responsibility for design, management and delivery to the client. The contracts of all consultants and subcontractors are made with this intermediary, rather than with the client.

Design champion: A person appointed to provide leadership, generate enthusiasm and commitment to design quality and safeguard design quality on behalf of the client. Ideally a senior manager or board member.
Designer (See also Architect): May have one of many design roles – engineering, landscape, etc. The term is often used to describe the person who designs the building overall.

Design team: The team responsible for designing the building. Covers a range of professions including architects, landscape architects, engineers and property and cost specialists.
Defects liability period: A period, usually 12 months, during which the contractor must remedy faults that appear in a building as a result of construction processes (such as cracking of plaster as it dries out).
Detail brief: A document describing the ‘problem’ for which a design provides the ‘answer’, the demand that the advisers, designers and building contractors must supply. 
Developer: An organisation investing in a construction project intending that the building will be used by another organisation. The process needs to give the developer a profit in exchange for the up-front funding and risk involved.
Development: In the built environment the term ‘development’ has several meanings:
• the process of moving a project from feasibility to design

• the actual process of building

• the extent or type of building on a site, as expressed in ‘over-development’.
In charitable and supported sectors, development often means fundraising.

Domestic subcontractor: A subcontractor employed directly by the main building contractor. The contract administrator has the right to approve these in standard forms of contract.

E

Economic impact: The effect a project has on the local economy. An increasingly important factor in achieving a successful project. Specialist

input should be sought when a business case requires the prediction of economic impact and regeneration benefits.

Elevation: A drawing to an accurate scale of any one face of a building or room, viewed as if standing in front of it, with perspective eliminated.

Employer: The term used in standard building contracts to refer to the client.

Employers requirements: The client’s brief – often an outline brief.

Enabling works: Building works required before the start of the main construction project, such as constructing a site entrance or demolishing an existing building.

Energy efficiency: The quest to reduce the amount of fuel required to heat, cool, light and run a building, compared to standard consumption.

Engineer: see Services engineer, Structural engineer.

Estate agents: Agents skilled in finding and gauging the value of sites and buildings in a wider marketplace. Can help locate suitable buildings or sites and give opinion on the value of the finished project. At completion can provide valuations for insurance purposes.

European Union (EU): EU procedures must be followed for contracts over a certain size that receive more than 50% public funding 77. The Union was known as the European Communities and until recently the Official Journal (see below) was know as OJEC – now OJ or OJEU

Executive client: The most senior individual or group of collective decision-makers in the client organisation, eg main board, chief executive or proprietor.

F

Facilitator: A specialist may be used early in a project to help an organisation articulate its needs and define internal channels of communication. It is often useful to engage a facilitator before appointing a client adviser or construction

professionals.

Facilities manager (FM): The person or team responsible for managing the operation of the finished building. Although they may not be present during the planning stages, the manageability and maintainability of the final building still need to be considered.

Fascia: Part of the face or elevation of a building, where the shop or occupier's name is usually displayed.
Fast-track: Techniques to speed up the work and meet tight time requirements, frequently achieved by overlapping design and construction, or prefabricating large components off-site.

Feasibility study: A review carried out objectively and early in the process to check whether a set of proposals is likely to fulfil the organisation’s objectives and whether the chosen site is suitable for the intended building. It is not a fundraising document.

Feedback: Information about past experience and how other projects have succeeded or failed. 
Final account: The adjusted contract sum, calculated once the project has been completed, which takes account of all changes to the original tender documents. For Final certificate see Certificate – interim/final.

Fit out: The last part of a construction project when the fittings and furniture – carpets, seating, lighting, etc are installed. The cost of supply and installation should be included and ring-fenced in the budget. (see Interior designer)

Framework agreement: A technique used in partnering in which a

contract is made specifically for a project but is governed by the terms of a general agreement between the parties. There is no need for competitive tendering at calloff stage if the terms of the contract have not changed.
H

Handover: The moment at which responsibility for the completed building, including insurance and management, is passed from the contractor to the client. A full check is needed to ensure that everything promised under the contract has been fulfilled.

HVAC: This is shorthand for heating, ventilating, and air conditioning. Air conditioning controls temperature, cleanliness and humidity of the air. Mechanical ‘air handling’ or natural ventilation may be used.

I

Inclusive design: Design that caters fully for all needs and as a minimum meets the requirements of the Disability Discrimination Act (DDA)1995.

Integrated process: Collaborative techniques to unite the client, designers and builders with the aim of increasing efficiency and harmonising processes. Joint decision between separate groups about the integration of IT systems or software is an example. In construction projects this refers to a variety of design and build approaches where design benefits from early input by the contractor.

Integrated team, Integrated supply team (IST): The designer, contractor and client work together from the start to achieve the agreed objectives of the project.

Interior designer: A specialist trained in design for fit out, but not in building construction, responsible for the functional and aesthetic design of internal spaces and the choice of materials and furnishings. May be part of the architect’s team or appointed separately.

Investment decision-maker (IDM): Central government term for the person/role responsible for taking investment decisions for the use of resources. The IDM must decide on the basis of business benefits and whole life value-for-money whether a project will go ahead and then remain visibly committed to its delivery.

Invitation to tender: See Tender process.

Isometric: A three-dimensional geometrical drawing in which the plan is distorted but verticals remain vertical and to scale. Gives a more realistic ‘view’ than an axonometric but with more distortion of relative sizes.
Key performance indicators (KPI): Benchmarks based on information from many projects assessing success. Those available from CIC cover many process issues, including client and user satisfaction.

L

Landscape architect: Specialist in landscape design, construction and horticulture. May be needed for significant external spaces – whether planted or not.

Latent defects: These are building defects that appear after completion. They are covered by Limitation Acts, which state a time limit after which claims  cannot be brought for errors in the design and construction. If, during this period, the client can prove that the design or construction team is responsible for any defect, they will normally be liable for losses suffered by the client as a result.

Legibility: The ease of understanding a building and knowing how to find one’s way around and use it.

Life time costs, Life cycle costs: see Whole life costs.

Liquidated and ascertained damages (Lads): A realistic estimate of the losses that the client believes will ensue as a result of delay in completing the project. This estimate is included in the contract as a sum of money per week for which the contractor will be liable if the project runs over time. Damages cannot be claimed from the contractor for delays beyond their control.
Layout: The way buildings, routes and open spaces are placed or laid out on the ground in relation to each other.
Legibility: A legible area is one with a strong sense of local identity. Locations, streets, open spaces and places that have a clear image and are easy to understand. For example, a location that is easy to find your way around.

Lump-sum contract: A contract for a fixed sum including all costs associated with the construction. Should only be calculated on a finalised and fully-detailed design.
M

Manageability: The ease of managing a building over its lifetime. Manageability is directly tied to design that considers the everyday operation of the building.

Management contracting: A procurement method where a contractor is chosen at an early stage and acts in a management capacity before construction starts. Often this contractor only manages the building works carried out by other subcontractors. Also known as ‘fast-track’ procurement because the contractor can start site works as soon as there is sufficient information, leaving the design team to prepare the rest of the design information.

Masterplan: A type of planning brief outlining the preferred usage of land and the overall approach to the layout of a developer. To provide detailed guidance for subsequent planning applications.
M&E: Mechanical and electrical services include power and data supply,

lighting, air conditioning, humidity control, plumbing and drainage. M&E are designed and specified by services engineers.
Mixed use: Provision of a mix of complementary uses, such as residential, community and leisure uses, on a site or within a particular area.
N

Net Internal Area (NIA): See Area measures.

Net present value (NPV): The current value of a project across its lifetime, at agreed discount rates. See Area measures.

Net Usable Area (NUA): See Area measures.

Nominated subcontractor: A specialist subcontractor chosen by the client and nominated using special provisions in the contract, who must be used by the contractor.

Novation: Transfer of contractual rights and obligations from one contracting party to another. A design team and their work are often ‘novated’ by the client to a design and build organisation although this is often not a true novation. The process aims to achieve continuity in design, but often presents

many legal and practical difficulties and should not be undertaken without

specialist legal advice.
New Urbanism: New Urbanism is the movement in favour of the restoration of existing urban centres and towns within coherent metropolitan regions, the reconfiguration of sprawling suburbs into communities of real neighbourhoods and diverse districts, the conservation of natural environments, and the preservation of our built heritage. The New Urbanism Charter recognizes that physical solutions by themselves will not solve social and economic problems, but neither can economic vitality, community stability, and environmental health be sustained without a coherent and supportive physical framework. New Urbanism advocates for the restructuring of public policy and development practices to support the following principles: neighbourhoods should be diverse in use and population; communities should be designed for the pedestrian and transit as well as the car; cities and towns should be shaped by physically defined and universally accessible public spaces and community institutions; urban places should be framed by architecture and landscape design that celebrate local history, climate, ecology, and building practice.

O

Office of Government Commerce (OGC): The Office of Government Commerce (OGC) is a central government department, part of HM Treasury. It works with government to improve procurement and project/programme management. OGC also works with suppliers to make the government marketplace more efficient and attractive to business. Construction procurement policy and best practice are the responsibility of the OGC’s Successful Delivery Directorate.

The Official Journal of the European Union (OJ): Now referred to as OJ – the Official Journal. Formerly known as OJEC. Daily journal advertising the service requirements of all public procurement, including construction projects. Publicly funded projects over a certain size must advertise here both for professional teams and builders.

Option appraisal/analysis: Before agreeing the building project several alternatives should be appraised to ensure the right strategy is adopted. Typically between three and five options should be considered, including a ‘do

nothing’ option. Analysis of the options may give different weightings to various qualities. It may be decided during this process that a building project is not the best way to achieve the agreed objectives.

Organisational capacity: A shorthand way of describing the ability of an organisation to plan and carry out a capital project. The main qualities needed

for building projects are strategic management, financial control and executive leadership.

Orientation: The planning of a building in relation to its surroundings, usually described in terms of its compass setting, eg south-facing garden, north-south orientation.

Outline brief: An initial description of the client goals and requirements, which forms the basis for feasibility studies and decisions about the project. Sometimes described as a strategic brief or a statement of needs or requirements.

Outline planning permission/consent: Outline permission can be sought for

a building before detailed designs have been proposed, based on an outline scheme. Normally full planning permission is sought after discussion to determine the likely acceptability of the project. See Planning permission below.

Output specification: The form in which briefs may be stated. Essential for PFI projects, it requests the provision of the service that the building will provide, rather than describing the accommodation.

Out-turn costs: The total or projected cost of a project including land acquisition, construction and fitting out costs, professional fees, contingencies, disruption and financing costs, VAT and inflation. The total sum the budget must cover.

P

Partnering: An approach which prioritises co-operation between the various contractors, consultants and employers for mutual benefit. It is not a procurement route; rather it is a flexible definition of approach. Framework agreements (see above) are often the outcome of a partnering approach.

Plan: The horizontal arrangement of things in an area, or a drawing, diagram, or map, shown as if seen from above, and made to scale. In architecture, such a drawing or diagram of the parts of a building — either it's a floor plan, a roof plan, or it's a horizontal cross-section of a building at some other level. A site plan represents an environment within which architectural or artistic designs may be located, setting out the design in context.
Planning permission: Permission that must be obtained from the local authority before construction starts on most projects. It controls the proposed use, how much of the site is covered, the size of the building, site access, external landscape and parking and conformity with existing local plans. If permission is not granted, an appeal may be heard by a public enquiry and determined by a planning inspector. The Secretary of State for the Environment makes the final decision.

Planning supervisor: Under the CDM (Construction Design and Management) regulations, the client is required to appoint a planning supervisor to check that health and safety are taken into account throughout the project and to co-ordinate the production of the health and safety file. Relevant information is provided to the contractor and the health and safety file is handed to the client at completion.

Post-project evaluation/Post: occupancy evaluation (POE) End of project assessment of both the process and the completed building. A post-project evaluation of the process can be done soon after hand-over, but post occupancy evaluation should be carried out later when it is possible to assess how well the building fulfils the clients aims and objectives. The purpose of the evaluation is to identify necessary remedial actions and to document how the process could be improved in the future. 
Practical completion: A certificate is generally issued by the architect, certifying satisfactory completion of the construction. It normally allows the contractor to invoice the client for all but a small portion of the contract sum. The outstanding portion is called the Retention.

Preliminaries (Prelims): Preliminary clauses in a cost document or tender that set out general conditions that may have cost implications. Clauses typically cover standards, sites access, hours of working, etc. The word also refers to the cost of the contractor maintaining a site presence, ie the cost of renting temporary buildings, insurance, etc.

Pre-qualification: This is sometimes called qualification. The process by which a contractor or design team is deemed competent to be placed on a short list for possible selection for a project. The conditions for suitability should include assessment of competence as indicated by track record, size, staff qualifications and financial record.
Prime contractor: A design and build contractor with a supply chain of reliable suppliers of quality products. The key suppliers in the supply chain can be integrated into the design process. The prime contractor co-ordinates and manages all activities throughout the design and construction period.

Private Finance Initiative (PFI): A procurement route in which a private

sector supplier takes over the design, construction and management of a building for use by the public sector. The typical operating period is 20-30 years. Outputs that the service is intended to provide must be clearly defined. At the end of the operating period, ownership of the building reverts to the public sector.

Prior Indicative Notice (PIN): The notification that must be sent to the Official Journal (see OJEU above) announcing that suppliers will be sought for publicly-funded projects or services above specific values. 

Private Finance Initiative – see PFI Procurement route: The method by which the consultancy, building contract and related services are tendered and purchased. Procurement routes range from traditional to PFI, with many variations in between. 

Professional Indemnity Insurance (PI): The insurance that some professionals must have to protect them against alleged negligent behaviour that causes losses to the client, often due to defects to the building, delays to the programme or injury.

Professional institutions: Most of the professions involved in construction have institutions to which they may belong. 

Project brief: Statement of the requirements for the project.

Project cost management: This includes resource planning to develop a programmed requirement for people, equipment, materials and time. Cost estimating and cost control are needed to ensure that changes do not invalidate the cost plan.

Project delivery team: Designers and contractors and all other specialists working to design and deliver the building to meet the client’s brief.

Project integration management: The process whereby alternative objectives or methods are considered and their benefits and problems are traded off against each other with a view to getting the optimum result, often as a result of an Option appraisal (see above).

Project manager: A specialist given day-to-day management of the building team, co-ordinating timetables and maintaining appropriate communication channels. The client‘s project manager safeguards the client’s interest at all times, ensuring that the project is completed within budget, on time and to the right level of quality. The project delivery team will have its own project manager.

Project sponsor: The individual charged with representing the client and carrying out client responsibilities. The project sponsor communicates with the client body and encourages dialogue between the client and other players to ensure that the client’s needs are understood and met.

Project team, project delivery team: The entire team, including both design and construction, and any specialists who are working to design and deliver the project for the client.

Public Private Partnerships (PPP): Procurement methods that involve working in partnership with private finance. They usually involve versions of Design and Build including Prime Contracting. Variations of specific ways PPP is used are being developed, for example in the primary care and health sectors. Prime contractor relationships are being used on Design Build Finance and Operate (DBFO) rolling programmes so that many smaller projects may be undertaken by a team led by the prime contractor, but not all are defined or let on day one.

Public sector comparator: A cost estimate based on the assumption that a project will be constructed in a conventional way, to use as a benchmark against which to assess the net present value of PFI bids, in order check that procurement through PFI is providing value for money.

Q

Quality based selection (QBS): Selection of service and products on the basis of appropriate quality, not of lowest cost.

Quantity surveyor (QS): A specialist in all aspects of the costs of construction, providing information on the likely cost of a project at every stage including cash flow. The QS can also advise on the form of contract, procurement routes, suitable contractors, inflationary allowances and the need to make contingencies in the cost model.

R

Retention: A percentage of the construction cost, usually between 2% and 5%, that is retained during construction and for a period following hand-over. This obliges the contractor to rectify small construction defects that appear as the building is used.

Revenue cost: Revenue cost covers the costs of using and running a building, including rent, rates, insurance, utilities, maintenance and staff costs. A grant is sometimes available to cover these costs.

RIBA stages: Building projects exist in 5 distinct stages defined by RIBA, these are further subdivided into 11 sub stages, each of which is given a letter from A-L. The main stages are Preparation (sub stages A and B), Design (C, D and E), Pre-Construction (F, G and H), Construction (J and K), and Use (L). RIBA building stages are used by architects, engineers and contractors to plan the building project.
Risk assessment/Risk management: Identification and analysis of, and response to, potential project risks. The process of addressing risks needs to be documented to demonstrate that reasonable risks have been considered and reduced or eliminated where possible.

Room data sheet: A list of requirements for a given room, including furniture, equipment, power and telecommunications cables, finishes and fittings.

S

Schedule of rates: Contractors commonly provide tender prices as a ‘schedule of rates’ where particular building tasks are costed at a standard rate per metre or square metre, eg laying floor tiles. The schedule is usually included as part of the contract and may also be used with the Bill of Quantities.

Scheme design study: (or detailed proposal) Additional technical information that may be required for funding applications for larger projects, including plans, specifications, sections and elevations and a cost estimate.

Section: The vertical layout of a building taking a vertical slice and showing everything through which the cut passes.

Section 106 agreements: Agreements whereby planning permission is granted subject to the developer/client fulfilling certain conditions, eg local road improvements.

Senior responsible owner (SRO): A central government term for the senior

manager in the business unit that requires the project who has status and authority to provide leadership – directly responsible to the Investment decision maker (see above).

Sensitivity analysis: A test of the effect that different assumptions have on the ‘bottom line’. Often used as part of the Business case of the project (see above).

Services engineer: Sometimes called an environmental engineer. Specialists in the design of M&E (see above) systems, air handling, energy conservation, lighting, drainage, acoustics, fire, etc. Although many engineers focus on a single field, large engineering firms cover the range of services required by complex projects. For smaller, less complex projects, the architect’s team may provide the services engineer.

Shell and core: Description of a building completed only to the stage where the outer shell and the core (boilers and other building equipment, and vertical circulation stairs and lifts) plus, in some cases, ceiling and floor finishes, basic lighting and services are provided. This allows the client to subdivide the space and finish it to specific requirements (eg for a tenant).

Signing off: A process of formally recording the client’s approval of briefing statements or design proposals.

SIMAP: Système d’Information pour les Marchés Publics – common procurement vocabularyfor preparing contract and award notices.
Snagging: The process of identifying and fixing defects prior to project completion. The responsibility for remedying these normally lies primarily with the contractor. The project timetable should always allow time for snagging before move-in. However, some items, such as air handling systems, can only be fully tested after running through all seasons of the year.

Special Purpose Vehicle (SPV): A company created by the members of a PFI consortium, which serves to carry out a specific project and with which the client contracts.

Specialist subcontractor: An organisations employed to handle a specialised aspect of the building, such as ductwork or foundations, and which usually has a role in designing, supplying and fixing the elements in which it specialises.

Specification: The technical description used to set the standards of materials, workmanship and type of construction.

Stakeholder: People and groups who are affected by, or have a financial or practical interest in, the outcome of a project. 

Statement of need (SON), Statement of requirements (SOR): Another term for an outline brief. Often this is a formal statement that must be signed off by a board or senior member of the organisation before the project process can start.

Strategic brief: See Outline brief.

Structural engineer: Engineer specialising in the design of building structures. Decisions about the type of structure are integral to the design and should be taken with the architect. The engineer is responsible for ensuring that the structure has the appropriate strength and flexibility.

Supply chain: This is made up of all the parties responsible for delivering a specific product or service. There may be a number of specialised supply chains and the members of each should be accustomed to working together as a fully linked chain.

Supply chain integration: Involvement of the product and service suppliers, sometimes including manufacturers, in the design process, using their expertise to improve the design as it develops.

Surveyor: A surveyor measures and maps out various aspects of land and buildings, for example in relation to dimensions, costs and construction.

Sustainable design: Sustainable design (also referred to as ‘green design’ or ‘eco-design’) is the art of designing physical objects and the built environment to comply with the principles of economic, social, and ecological sustainability. It ranges from the microcosm of designing small objects for everyday use, through to the macrocosm of designing buildings, cities, and the earth's physical surface. It is a growing trend within the fields of architecture, landscape architecture, urban design, urban planning, engineering, graphic design, industrial design, interior design and fashion design. The needed aim of sustainable design is to produce places, products and services in a way that reduces use of non-renewable resources, minimises environmental impact, and relates people with the natural environment.

Sustainable materials: Resources that will not be exhausted. For example, timber from renewable forests is sustainable, while that from slow-growing tropical hardwoods is not. Sustainability is a concept that good design is expected to incorporate, reducing waste, promoting whole life value and a healthy environment
T

Tenders Electronic Daily Database (TED):  The online version of the Official Journal of the European Union (OJEU), updated daily, where notices for tender requests can be accessed free of charge.

Tender process:  This is the process of inviting organisations to submit a proposal, with costs, to carry out a piece of work. It covers the preliminary invitation to tender, formal invitation to tender and the actual form of tender.

Turnkey: A procurement method related to Design and Build where the client takes the minimum number of decisions and the contractor handles the design, construction and fit out, theoretically allowing the client to just ‘turn the key’ and move in.
U

User champion: Person representing a group of users, transmitting their needs to the design team and informing the group about project progress, including for fit out and move-in.

Users: All the people who will use the building, including the client organisation, tenants, customers, clients and visitors.

V

Value for Money (see also Best value): The central government term expressing the goal to be achieved by balancing quality time and cost in a construction project.

Value management/Value engineering: A formalised approach to managing a project through its whole life that seeks best value for money. Multi-disciplinary workshops can be organised to determine whether better value solutions are possible within the constraints of the brief and the project.

Valuer: See Estate agents

Variation: A statement of the costs associated with changes to the contracted works.

Vision statement: A simple statement of main objectives, needed for early consensus to be able to start the feasibility and budget checks and as a constant reference point throughout the project. The vision develops alongside a ‘statement of need’ and design quality needs to be part of it.
W

Whole life costs: The full cost of all the parts that go to make up a building, including initial capital costs, replacement costs, maintenance and repair costs. Sometimes referred to as life cycle costs.

Whole life value: Value of an asset when its whole life costs are taken into account. Sustainability is an important aspect of whole life value.

Working drawings: The detailed drawings showing how the different parts of the building are joined together and used by construction teams on site or when preparing off site assembly of parts.
PLANNING & DEVELOPMENT
A B C D E F G H I J K L M N O P Q R S T U V W X Y Z
A

Accessibility: The ability of people to move around an area and reach places and facilities, including elderly and disabled people, those with young children and those encumbered with luggage or shopping.

Adoption: The final confirmation of a development plan or Local Development Document status by a local planning authority (LPA).

Advisory Team for Large Applications ATLAS: Body funded by Communities and Local Government to help unblock the issues holding up decisions on large planning applications, increase the knowledge and expertise of local authorities in handling such projects, share good practice across the sector and act as a partner to local authorities and independent reviewer of large applications and issues. View their guidance at: http://www.atlasplanning.com
Affordable Housing: Housing, whether for rent, shared ownership or outright purchase, provided at a cost considered affordable in relation to incomes that are average or below average, or in relation to the price of general market housing.

Amenity: A positive element or elements that contribute to the overall character or enjoyment of an area. For example, open land, trees, historic buildings and the inter-relationship between them, or less tangible factors such as tranquillity.

Amenity Green Space: Open land, often landscaped, that makes a positive contribution to the appearance of an area or improves the quality of the lives of people living or working within the locality. It often provides opportunities for activities such as sports, and can serve other purposes such as reducing the noise from a busy road or providing shelter from prevailing winds.

Appeal: The process whereby a planning applicant can challenge an adverse decision, including a refusal of permission. Appeals can also be made against the failure of the planning authority to issue a decision within a given time, against conditions attached to permission, against the issue of an enforcement notice and against refusals of listed building and conservation area consent. In England and Wales, appeals are processed by the Planning Inspectorate.

Area Action Plan: A type of Development Plan Document focused upon a specific location or an area subject to conservation or significant change (for example major regeneration).

Area Based Initiatives (ABI): Regeneration activities that focus on particular geographical areas. See www.rcu.gov.uk/abi/
Area of Outstanding Natural Beauty (AONB): An area with statutory national landscape designation, the primary purpose of which is to conserve and enhance natural beauty. Together with National Parks, AONB represent the nation's finest landscapes. AONB are designated by the Countryside Agency.

Arms Length Management Organisation (ALMO): A company set up by a local authority to manage and improve all or part of its housing stock.

Article 4 Direction: Direction removing some or all permitted development rights, for example within a conservation area or curtilage of a listed building. 
Article 4 directions are issued by local planning authorities. 

Article 14 Direction: A 'holding' direction (often a letter) issued by the by government stating that a local planning authority cannot grant planning permission for a particular proposal until further notice.
B

Barker Review (Housing Supply): Kate Barker review of housing supply commissioned by HM Treasury and what was the Office of the Deputy Prime Minister: Delivering stability: securing our future housing needs, March 2004.
Betterment: Means through the tax system of capturing the development value of land for the benefit of the community.
Bio-diversity: The whole variety of life encompassing all genetics, species and ecosystem variations, including plans and animals.

BREEAM Building Research Establishment Environmental Assessment Mechanism. A method for assessing the environmental sustainability of a building.
Brownfield Land and Sites: Previously developed land which is or was occupied by a permanent structure, including the curtilage of the developed land and any associated fixed surface infrastructure. 
Business Improvement Districts (BID): Designated town centre management (and sometimes other areas) where businesses agree to pay additional rates to fund improvements to the general retail environment.
Business Planning Zone (BPZ): BPZs offer a simplified planning regime whereby specific 'low-impact' development, conforming to a scheme setting out acceptable use classes and general design standards, might not require planning permission.

C

'Call-in' or Called-in Planning Application: The Secretary of State can "call in" certain planning applications that local authorities propose to approve. For example, where it may have wider effects beyond the immediate locality, significant regional or national controversy, or potential conflict with national policy. These will then be subject to a public inquiry presided over by a Planning Inspector who will make recommendation to the Secretary of State who will decide the application instead of the local planning authority.

Carbon Challenge (eco-villages): Run on behalf of Communities and Local Government to accelerate the housebuilding industry's response to climate change by fast-tracking the creation of a number of zero and near zero carbon communities. The key objective is to raise the environmental performance of new communities while still delivering quality and high standards of design.

Change of Use: A change in the way that land or buildings are used (see Use Classes Order). Planning permission is usually necessary in order to change from one 'use class' to another.

Character: A term relating to Conservation Areas or Listed Buildings, but also to the appearance of any rural or urban location in terms of its landscape or the layout of streets and open spaces, often giving places their own distinct identity.

City Region: The concept of the city-region can be understood as a functionally inter-related geographical area comprising a central, or Core City, as part of a network of urban centres and rural hinterlands. A little bit like the hub (city) and the spokes (surrounding urban/rural areas) on a bi-cycle wheel.

See Core Cities 

Climate Change: Long-term changes in temperature, precipitation, wind and all other aspects of the Earth's climate. Often regarded as a result of human activity and fossil fuel consumption.

See CABE’s Climate Change Festival

Clusters (a term used in economic regeneration): A group of businesses or organisations who, owing to the goods they produce and/or services they provided have common customers, technology or use similar specialist skills. They group together in order to enhance their overall competitive advantage of individual companies.

Code for Sustainable Homes: A new national standard for sustainable design and construction of new homes launched in December 2006.

Combined Heat and Power (CHP): The combined production of heat, usually in the form of steam, and power, usually in the form of electricity.

Community Forest: A large area of land transformed into a wooded landscape by a partnership of local authorities, national agencies and private, voluntary and community organisations to support employment, recreation, education and wildlife.

Community Land Trusts (CLT): Independent non-profit trusts which own or control land and facilities in perpetuity for the benefit of the community.

Community Strategy: A strategy prepared by a local authority to improve local quality of life and aspirations, under the Local Government Act 2000.

Compulsory Purchase Order (CPO): An order issued by the government or a local authority to acquire land or buildings for public interest purposes. For example, for the construction of a major road or the redevelopment of certain brownfield sites.

Conditions (or 'planning condition'): Requirements attached to a planning permission to limit, control or direct the manner in which a development is carried out.

Conservation Area: Areas of special architectural or historic interest, the character or appearance of which it is desirable to preserve or enhance.

Conservation Area Character Appraisal: A published document defining the special architectural or historic interest that warranted the area being designated.
Constructing Excellence: see www.constructingexcellence.org.uk
Conurbation: A large densely populated urban sprawl formed by the growth and coalescence of individual towns or cities. 

Core strategy: A Development Plan Document setting out the spatial vision and strategic objectives of the planning framework for an area, having regard to the Community Strategy (see also DPDs).

Cost-Benefit Analysis: An assessment method that is sometimes used to compare the benefits and costs of a development proposal, such as a major infrastructure project.

D

Delegated Powers: A power conferred to designated planning officers by locally elected councillors so that the officers may take decisions on specified planning matters behalf of the council.
Density: In the case of residential development, a measurement of either the number of habitable rooms per hectare or the number of dwellings per hectare.

Design Code: A document providing guidance on how development can be carried out in accordance with good design practice often produced by a local authority with a view to retaining local distinctiveness.

Design Statement: A design statement can be made at a pre-planning application stage by a developer, indicating the design principles upon which a proposal is to be based. It may also be submitted in support of a planning application.

Design Guide: A document providing guidance on how development can be carried out in accordance with good design practice often produced by a local authority with a view to retaining local distinctiveness.
Design Statement: A design statement can be made at a pre-planning application stage by a developer, indicating the design principles upon which a proposal is to be based. It may also be submitted in support of a planning application.

Detailed Application / Full application: A planning application seeking full permission for a development proposal, with no matters reserved for later planning approval.

Development Plan: A document setting out the local planning authority's policies and proposals for the development and use of land and buildings in the authority's area. It includes Unitary, Structure, and Local Plans prepared under transitional arrangements.  It also includes the new-look Regional Spatial Strategies and Development Plan Documents prepared under the Planning & Compulsory Purchase Act of 2004.

Development Plan Documents (DPDs)Development Plan Documents are prepared by local planning authorities and outline the key development goals of the local development framework. They include the core strategy and, where needed, area action plans. There will also be an adopted proposals map which illustrates the spatial extent of policies that must be prepared and maintained to accompany all DPDs. 

All DPDs must be subject to rigorous procedures of community involvement, consultation and independent examination, and adopted after receipt of the inspector's binding report. Once adopted, development control decisions must be made in accordance with them unless material considerations indicate otherwise. DPDs form an essential part of the Local Development Framework.

E

Eco-towns: Exemplar "green developments". They will meet the highest standards of sustainability, including low and zero carbon technologies and quality public transport systems. They will make use of brownfield land and surplus public sector land where practical and lead the way in design, facilities and services, and community involvement
E-government / E-planning: Government initiatives helping local authorities provide planning services online and accessible via the internet and email, for example, the Planning Portal website.
See www.planningportal.gov.uk
Enforcement Notice: A notice served by a local planning authority setting out the remedial action necessary to put right work or correct an activity that appears to have been undertaken without planning permission.

Environmental Impact Assessment (EIA), and Environmental Statement (EA): Applicants for certain types of development, usually more significant schemes, are required to submit an "environmental statement" accompanying a planning application. This evaluates the likely environmental impacts of the development, together with an assessment of how the severity of the impacts could be reduced.

F

First Time Buyers Initiative: Part of Communities and Local Government's HomeBuy low-cost home-ownership initiative. It is positioned to target key workers and other eligible groups that have sufficient income to sustain home ownership but are currently prevented from entering the housing market by the prevailing demand/supply conditions.

Flood plain: Generally low-lying areas adjacent to a watercourse, tidal lengths of a river or the sea, where water flows in times of flood or would flow but for the presence of flood defences.

Flood Risk Assessment: An assessment of the likelihood of flooding in a particular area so that development needs and mitigation measures can be carefully considered.

Footfall / Pedestrian Flow: The numbers and movements of people to provide an indicator of the commercial health of a shopping centre, whilst also informing potential businesses of the likely level of passing trade.

Front-loading: The process of community involvement in the production of Local Development Documents to gain public input and seek consensus from the earliest opportunity.

G

General Conformity: A Local Development Document must be in "general" conformity with the strategy and proposals set out in the Regional Spatial Strategy as assessed by the Regional Planning Body (GLA in London).  Normally, it would only be where an inconsistency or omission of a policy causes significant harm to the implementation of the RSS (SDS in London) that it would be considered not to be in general conformity. 
General Permitted Development Order (GPDO): A set of regulations made by the government which grants planning permission for specified limited or minor forms of development.
Geographic Information System (GIS): A computer-based system whereby mapping and information are linked for a variety of uses, such as capturing data justifying Local Development Documents.

Green Belt:  (not to be confused with the term 'greenfield') A designation for land around certain cities and large built-up areas, which aims to keep this land permanently open or largely undeveloped. Green belts are defined in a local planning authority's development plan. The purposes of the green belt is to:

· check the unrestricted sprawl of large built up areas 

· prevent neighbouring towns from merging

· safeguard the countryside from encroachment

· preserve the setting and special character of historic towns

· assist urban regeneration by encouraging the recycling of derelict and other urban land 

Green Building: ‘Green’ building and sustainable design refers to the class of construction/design that involves energy-efficient practices, environmentally friendly materials, and practices that reduce negative impacts on the environment. Typical features of green building and sustainable design include energy conservation, water conservation, adaptive building reuse, and recycling of construction waste.

Green corridor / wildlife corridor: Green corridors can link housing areas to the national cycle network, town and city centres, places of employment and community facilities. They help to promote environmentally sustainable forms of transport such as walking and cycling within urban areas and can also act as vital linkages for wildlife dispersal between wetlands and the countryside.
Green Wedges: Green wedges comprise the open areas around and between parts of settlements, which maintain the distinction between the countryside and built up areas, prevent the coalescence (merging) of adjacent places and can also provide recreational opportunities.
Greenfield Land: or Site Land (or a defined site) usually farmland, that has not previously been developed.

Greenhouse Effect / Global Warming: The gradual heating of the Earth due to greenhouse gases, leading to climate change and rising sea levels. Renewable energy, energy efficient buildings and sustainable travel are examples of ways to help avert the greenhouse effect.

Groundwater: An important part of the natural water cycle present underground, within strata known as aquifers.

H

Habitable rooms: Any room used or intended to be used for sleeping, cooking, living or eating purposes. Enclosed spaces such as bath or toilet facilities, service rooms, corridors, laundries, hallways, utility rooms or similar spaces are excluded from this definition.
Health Check (in terms of shopping areas): A survey, using a variety of indicators, to show the 'health' of a town centre or other shopping area. For example, the quality of the environment, footfall, retail sales, commercial yield or amount of customers.

Heritage Coast: An area, naturally designated, of largely undeveloped, unspoilt coast, when attention is focused on managing the sometimes competing needs of conservation, recreation, tourism and commercial activity such as shipping and fishing in a co-ordinated way.

Housing Associations: Common term for the 2000 or so independent, not-for-profit organisations registered with and regulated by the Housing Corporation. Housing Associations are able to bid for funding from the Housing Corporation. See also: Registered Social Landlords.
Housing Market Renewal Pathfinders: Nine sub-regional projects to tackle low demand and abandonment, administered by a group of local authorities working in partnership and in receipt of funding from the Housing Market Renewal Fund.

Housing Market Restructuring / Renewal (HMR): Process of arranging public sector intervention (in partnership with others) to sustain areas in which housing market failure (or low-demand housing) is evident.

I

Improvement and Development Agency for local government (IDeA): Body owned by the Local Government Association that works for local government so councils can serve people and places better. It enables councils to share best practice, promote the development of local government's management and workforce, advise councils on customer service and value for money and also helps councils work through local partnerships to tackle local priorities such as health, children's services and economic development.
Index of Multiple Deprivation (IMD): A ward-level index made up from six indicators (income; employment; health deprivation and disability; education; skills and training; housing; and geographical access to services). IMD can help to identify areas for regeneration.
Infrastructure: Basic services necessary for development to take place, for example, roads, electricity, sewerage, water, education and health facilities. 

Inquiry (sometimes known as a Public Local Inquiry): A hearing by an planning inspector into a planning matter such as a local plan or appeal. A report issued by an planning inspector regarding the planning issues debated at the independent examination of a development plan or a planning inquiry. Reports into Development Plan Documents (DPDs) will be binding upon local authorities.

Inward Investment: New business investment or expansion of an existing investment into an area from outside.

J

Judicial Review: A procedure by which the High Court may review the reasonableness of decisions made by local authorities, the first Secretary of State or lower courts, for example a planning decision.
K

Key Worker Living: A Government scheme running since 2004 helping key workers in London, the South East and East of England to buy a home, upgrade to a family home or rent a home at an affordable price. It replaced the Starter Home Initiative (2001-2004) which had similar goals.

Knowledge-based Industry: High technology industries (such as computers and office equipment, and pharmaceuticals) and knowledge-based services (for example, telecommunications, information technology, finance, insurance and business services), which are important to economic development.

L

Landbank: The stock land with planning permissions but where development has yet to take place. The landbank can be of land for minerals, housing or any other use. Developers may purchase land on an expectation of it increasing in value and then sell it on.

Landfill (including land raising): The permanent disposal of waste into the ground, by the filling of man-made voids or similar features, or the construction of landforms above ground level (land-raising).

Landfill Gas: The gas generated in any landfill site accepting biodegradable material. It consists of a mixture of gases, mainly methane and carbon dioxide.

Landscape Appraisal: A method of assessing appearance and essential characteristics of a landscape.

Landscape Character: The distinct and recognisable pattern of elements that occur consistently in a particular type of landscape. It reflects particular combinations of geology, landform, soils, vegetation, land use and human settlement.
Lifetime Homes Standards: Criteria developed by a group convened by the Joseph Rowntree Foundation in 1991 to help house builders produce new homes flexible enough to deal with changes in life situations of occupants e.g. caring for young children, temporary injuries, declining mobility with age.

Limits of Development: Limits of development identify the area within which development proposals would be acceptable, subject to complying with other policies contained in the Development Plan. They seek to prevent development from gradually extending into the surrounding countryside.

Listed Building: A building of special architectural or historic interest. Listed buildings are graded I, II* or II with grade I being the highest. Listing includes the interior as well as the exterior of the building, and any buildings or permanent structures (e.g. wells within its curtilage). 

English Heritage is responsible for designating buildings for listing in England. Listed Building Consent is required for the demolition, in whole or in part of a listed building, or for any works of alteration or extension that would affect the character of the building.
Listed Building Enforcement Notice: A notice issued by a local planning authority if work is carried out on a Listed Building without consent, and requiring that the building be brought back to its former state or other remedial works.

Local Agenda 21: A comprehensive action strategy prepared by local authorities to help achieve sustainable development.

Local Area Agreement (LAA): A three year agreement, based on local Sustainable Community Strategies, that sets out the priorities for a local area agreed between Central Government, represented by the Government Office (GO), and a local area, represented by the local authority and other key partners through Local Strategic Partnerships (LSPs).

Local Development Documents (LDDs): These include Development Plan Documents (which form part of the statutory development plan) and Supplementary Planning Documents (which do not form part of the statutory development plan). LDDs collectively deliver the spatial planning strategy for the local planning authority's area.

Local Development Framework (LDF): The Local Development Framework (LDF) is a non-statutory term used to describe a folder of documents, which includes all the local planning authority's local development documents. An LDF is comprised of:

· Development Plan Documents (which form part of the statutory development plan) 

· Supplementary Planning Documents 

The local development framework will also comprise of:

· the Statement of Community Involvement 

· the Local Development Scheme 

· the Annual Monitoring Report 

London Plan: The Mayor of London is responsible for producing a new planning strategy for the capital. This replaces the previous strategic planning guidance for London (known as RPG3), issued by the Secretary of State. The London Plan is the name given to the Mayor's spatial development strategy. Regional Spatial Strategies are made outside of London.

M

Market Towns: Small to medium-sized country towns that are rural service, social and economic centres. Most also hold or used to hold a regular market. 
Material Consideration: A matter that should be taken into account in deciding a planning application or on an appeal against a planning decision.
Multimodal Study: A detailed study that considers the problems and solutions affecting all forms of travel along a particular route. Multimodal studies assess against government objectives of accessibility, economy, environment, integration and safety.
N
National Land Use Database (NLUD): Government initiative to provide information on the amount of previously developed land (and buildings) that may be available for development.
National Park: The statutory purposes of national parks are to conserve and enhance their natural beauty, wildlife and cultural heritage and to promote opportunities for public understanding and enjoyment of their special qualities. National parks are designated by the Countryside Agency, subject to confirmation by the Secretary of State under the National Parks and Access to the Countryside Act 1949.
Neighbourhood Centre: A number of shops serving a local neighbourhood and separate from the district centre. Sometimes referred to as a Local Centre.

Neighbourhood Renewal: A national strategy setting out the government's vision for narrowing the gap between deprived neighbourhoods and the rest of the country so that within 10 to 20 years, no-one should be seriously disadvantaged by where they live.

Neighbourhood Renewal Fund (NRF): Funding scheme to enable England's 88 most deprived authorities, in collaboration with their Local Strategic Partnership (LSP), to improve services. This will narrow the gap between deprived areas and the rest of the country.

New Town: A newly planned settlement. The first new towns were planned urban communities under the 1946 New Towns Act. Their main purpose was to reduce congestion in major cities through the creation of attractive urban units that would provide local employment for their residents.

O

Objectives and Indicators: Objectives are what are trying to be achieved, and indicators are measures that show whether or not objectives are being achieved. They can be used to help show whether planning policy is effective, or be used in helping to conduct a Sustainability Appraisal.

Open Space: All space of public value, including public landscaped areas, playing fields, parks and play areas, and also including not just land, but also areas of water such as rivers, canals, lakes and reservoirs, which can offer opportunities for sport and recreation or can also act as a visual amenity and a haven for wildlife.
Outline application: A general application for planning permission to establish that a development is acceptable in principle, subject to subsequent approval of detailed matters. Does not apply to changes of use.
Out-of-Town: In retailing terms, an out-of-centre location on land which is not clearly within the current urban boundary.
Outstanding Planning Permission: A current planning permission that has yet to be implemented.

Over-development: An amount of development (for example, the quantity of buildings or intensity of use) that is excessive in terms of demands on infrastructure and services, or impact on local amenity and character.

Overlooking: A term used to describe the effect when a development or building affords an outlook over adjoining land or property, often causing loss of privacy.

Overshadowing: The effect of a development or building on the amount of natural light presently enjoyed by a neighbouring property, resulting in a shadow being cast over that neighbouring property.

P
Permitted Development (or Permitted Development Rights): Permission to carry out certain limited forms of development without the need to make an application to a local planning authority, as granted under the terms of the Town and Country Planning (General Permitted Development) Order.
Phasing or Phased Development: The phasing of development into manageable parts. For example, an annual rate of housing release for a large development that may need to be controlled so as to avoid destabilising housing markets and causing low demand.
Planning brief: A planning brief can include site-specific development briefs, design briefs, development frameworks and master plans that seek to positively shape future development.
Planning Condition: Condition attached to a planning permission
Planning for Real: A consultation method involving creative exercise (for example, the use of maps and model buildings) designed to engage the public in plan making.
Planning Gain: The benefits or safeguards, often for community benefit, secured by way of a planning obligation as part of a planning approval and usually provided at the developer's expense. For example, affordable housing, community facilities or mitigation measures.
Planning Obligations and Agreements: Legal agreements between a planning authority and a developer, or undertakings offered unilaterally by a developer, that ensure that certain extra works related to a development are undertaken. For example, the provision of highways. Sometimes called "Section 106" agreements.

Planning Permission Formal: approval sought from a council, often granted with conditions, allowing a proposed development to proceed. Permission may be sought in principle through outline planning applications, or be sought in detail through full planning applications.

Planning Policy Guidance (PPG): Issued by central government setting out its national land use policies for England on different areas of planning. These are gradually being replaced by Planning Policy Statements.

Planning Policy Statement (PPS): Issued by central government to replace the existing Planning Policy Guidance notes in order to provide greater clarity and to remove from national policy advice on practical implementation, which is better expressed as guidance rather than policy.

Previously Developed Land (PDL) or 'Brownfield' land: Previously developed land is that which is or was occupied by a permanent structure (excluding agricultural or forestry buildings), and associated fixed-surface infrastructure. The definition covers the curtilage of the development. Planning Policy Guidance Note 3 (Housing) has a detailed definition.

Public Art: Permanent or temporary physical works of art visible to the general public, whether part of a building or free-standing. For example, sculpture, lighting effects, street furniture, paving, railings and signs.

Private Finance Initiative (PFI) A local authority rents a new building from a contractor for 25 or 30 years. Builder funds construction by borrowing from banks, secured by Government support for the rent (although this never covers the full cost - the LA has to bridge the ‘affordability gap.’)

Public Open Space: Urban space, designated by a council, where public access may or may not be formally established, but which fulfils or can fulfil a recreational or non-recreational role (for example, amenity, ecological, educational, social or cultural usages).

Public Realm: Those parts of a village, town or city (whether publicly or privately owned) available, for everyone to use. This includes streets, squares and parks.

Public Right of Way: A public right of way is a highway over which the public have a right of access along the route.

Reasoned justification: The supporting text in a development plan or Local Development Document explaining and justifying the approach set out in the policies contained in the document.

R

Regeneration: The economic, social and environmental renewal and improvement of rural and urban areas.
Regional Economic Strategy: These statutory strategies take an integrated and sustainable approach to economic development and regeneration by tackling business competitiveness, productivity and the underlying problems of unemployment, skills shortages, social exclusion and physical decay. They provide:

· a regional framework for economic development, skills and regeneration to ensure better strategic focus for, and co-ordination of, activity in the region whether by the agency or by other regional, sub-regional or local organisations;

· a framework for the delivery of national and European programmes and influence the development of government policy; and the basis for the RDAs' detailed action plans
Regional Housing Strategy (RHS):The regional housing strategy prioritises the housing needs of the region (by locations and/or types of expenditure) to allow decisions to be taken on how housing resources should be allocated within the region. It takes an overall view on regional housing need, housing investment priorities and affordable housing targets. This provides a regional context for local authorities in drawing up their own housing investment strategies and to identify regional priorities for housing investment to be funded through registered social landlords.
Regional Planning Guidance (RPG): Regional planning policy and guidance issued for each region in England by the Secretary of State. As part of the reform process the existing RPG becomes the spatial strategy for the region until revised by a replacement Regional Spatial Strategy (RSS).
Regional Spatial Strategy (RSS): A strategy for how a region should look in 15 to 20 years time and possibly longer. The Regional Spatial Strategy identifies the scale and distribution of new housing in the region, indicates areas for regeneration, expansion or sub-regional planning and specifies priorities for the environment, transport, infrastructure, economic development, agriculture, minerals and waste treatment and disposal. Most former Regional Planning Guidance is now considered RSS and forms part of the development plan. Regional Spatial Strategies are prepared by Regional Planning Bodies.
Regional Sustainable Development Framework (RSDF): High-level documents that set out a vision for sustainable development in each region, and the region's contribution to sustainable development at the national level. In doing so, frameworks take a wide overview of regional activity and the regional impact of government policy.

Registered Social Landlord (RSL): Technical name for a body registered with the Housing Corporation. Most Housing Associations are RSLs. They own or manage some 1.4 million affordable homes, both social rented and intermediate. See also: Housing Association.
Ribbon Development: Development, usually residential, extending along one or both sides of a road but not extended in depth.

S

Section 106 Agreement: A legal agreement under section 106 of the 1990 Town & Country Planning Act. Section 106 agreements are legal agreements between a planning authority and a developer, or undertakings offered unilaterally by a developer, that ensure that certain extra works related to a development are undertaken.
Sequential approach / sequential test: A planning principle that seeks to identify, allocate or develop certain types or locations of land before others. For example, brownfield housing sites before greenfield sites, or town centre retail sites before out-of-centre sites.
Site of Special Scientific Interest (SSSI): A site identified under the Wildlife and Countryside Act 1981 (as amended by the Countryside and Rights of Way Act 2000) as an area of special interest by reason of any of its flora, fauna, geological or physiographical features (basically, plants, animals, and natural features relating to the Earth's structure).

Soundness: To be considered sound, a Development Plan Document must be justified (founded on robust and credible evidence and be the most appropriate strategy) and effective (deliverable, flexible and able to be monitored). This is consistent with PPS12.

Spatial Development: Changes in the distribution of activities in space and the linkages between them in terms of the use and development of land.

Spatial Planning: Spatial planning goes beyond traditional land use planning to bring together and integrate policies for the development and use of land with other policies and programmes which influence the nature of places and how they function. This will include policies which can impact on land use by influencing the demands on, or needs for, development, but which are not capable of being delivered solely or mainly through the granting or refusal of planning permission and which may be implemented by other means.

Statement of Community Involvement (SCI): The Statement of Community Involvement sets out the processes to be used by the local authority in involving the community in the preparation, alteration and continuing review of all local development documents and development control decisions. The Statement of Community Involvement is an essential part of the new-look Local Development Frameworks.

Statement of Consultation / Statement of Compliance: A report or statement issued by local planning authorities explaining how they have complied with their Statement of Community Involvement during consultation on Local Development Documents.

Statutory Body: A government-appointed body set up to give advice and be consulted for comment upon development plans and planning applications affecting matters of public interest. Examples of statutory bodies include: Countryside Agency, English Heritage, English Nature, Environment Agency, Health & Safety Executive, Regional Development Agency, and Sport England.

Statutory Undertakers / Statutory Utilities: Bodies carrying out functions of a public character under a statutory power. They may either be in public or private ownership such as Post Office, Civil Aviation Authority, the Environment Agency or any water undertaker, any public gas transporters, supply of electricity etc.

Sub-regional partnership: A sub-regional strategic body directing, influencing and co-ordinating a range of economic development and regeneration activities often made up of key private, public and other interests.

Supplementary Planning Document (SPD): A Supplementary Planning Document is a Local Development Document that may cover a range of issues, thematic or site specific, and provides further detail of policies and proposals in a 'parent' Development Plan Document.

Supplementary Planning Guidance (SPG): Supplementary Planning Guidance may cover a range of issues, both thematic and site specific and provide further detail of policies and proposals in a development plan.

Sustainability Appraisal (including Environmental Appraisal): An appraisal of the economic, environmental and social effects of a plan from the outset of the preparation process to allow decisions to be made that accord with sustainable development.

Sustainable Communities: Places where people want to live and work, now and in the future.

Sustainable Communities Plans: A programme issued by the government to set the framework for delivering sustainable communities over the next 15-20 years. The main areas of focus are housing supply, new growth areas, decent homes and the countryside and local environment.

Sustainable Development: A widely used definition drawn up by the World Commission on Environment and Development in 1987: ‘Development that meets the needs of the present without compromising the ability of future generations to meet their own needs.’
The government has set out four aims for sustainable development in its strategy A Better Quality of Life, a Strategy for Sustainable Development in the UK.  The four aims, to be achieved simultaneously, are: 

· social progress which recognises the needs of everyone

· effective protection of the environment

· prudent use of natural resources 

· maintenance of high and stable levels of economic growth and employment.

T

Topography: A description (or visual representation on a map) of the shape of the land, for example, contours or changes in the height of land above sea level.
Townscape / Cityscape: The general appearance of a built-up area, for example a street a town or city.
Town Centre Strategy: Action plans to sustain and encourage the growth of services and amenities in a town centre through a partnership of the local authority and various organisations and people.
Tree Preservation Order (TPO): A mechanism for securing the preservation of single or groups of trees of acknowledged amenity value. A tree subject to a tree preservation order may not normally be topped, lopped or felled without the consent of the local planning authority.

U

Urban Design: The art of making places. It involves the design of buildings, groups of buildings, spaces and landscapes, in villages, towns and cities, to create successful development.
Urban Extension: Involves the planned expansion of a city or town and can contribute to creating more sustainable patterns of development when located in the right place, with well-planned infrastructure including access to a range of facilities, and when developed at appropriate densities.
Urban Fringe: The urban fringe is the transitional area between urban areas and the countryside. It can provide a valuable resource for the provision of sport and recreation, particularly in situations where there is an absence of land within urban areas to meet provision.
Urban Regeneration: Making an urban area develop or grow strong again through means such as job creation and environmental renewal.

Urban Regeneration Company (URC): A dedicated body through which different people combine to co-ordinate the delivery of urban regeneration projects such as major mixed-use developments.

Use Classes Order: The Town and Country Planning (Use Classes): Order 1987 puts uses of land and buildings into various categories. Planning permission is not needed for changes of use within the same use class.

V

Vernacular: The way in which ordinary buildings were built in a particular place, making use of local styles, techniques and materials.
Village Envelope: A boundary around a village, or part of a village, usually quite tightly drawn, within which development might be allowed in principle.
Vitality: In terms of retailing, the capacity of a centre to grow or develop its likeliness and level of activity.
W

Wildlife Corridor:  Strips of land (for example, along a hedgerow) conserved and managed for wildlife, usually linking more extensive wildlife habitats.
World Heritage Site:  A cultural or natural site of outstanding universal value designated by the International Council on Monuments and Sites (ICOMOS), for example Durham Cathedral and Stonehenge.

Z

Zero-carbon Home:  Over a year, the net carbon emissions from all energy use in the home are zero. This includes energy use from cooking, washing and electronic entertainment appliances as well as space heating, cooling, ventilation, lighting and hot water.

Zone of Visual Influence (ZVI): The visual 'line of sight' or catchment area having the potential to be visually affected by a particular site or structure, such as wind turbines.

KEY ORGANISATIONS

CABE:  Commission for Architecture and the Built Environment. A public body acting as a champion of good design in England.

See www.cabe.org.uk

CIC: Construction Industry Council. A body whose membership consists of organisations representing the many professional, research and business organisations, as well as individuals, within the construction industry.
See www.cic.org.uk
DCSF: Department for Children, Schools and Families.
The Design Commission for Wales: The Design Commission for Wales is a national organisation established and core funded by the National Assembly for Wales. DCFW's mission is to champion high standards of architecture, landscape and urban design in Wales and promote a wider understanding of the importance of good quality in the built environment. 
See
English Heritage: Government advisors with responsibility for all aspects of protecting and promoting the historic environment. English Heritage is responsible for advising the government on the listing of historic buildings.
See
Environment Agency: A government body that aims to prevent or minimise the effects of pollution on the environment and issues permits to monitor and control activities that handle or produce waste. It also provides up-to-date information on waste management matters and deals with other matters such as water issues including flood protection advice.
See

Highways Agency: An executive agency of the Department of Transport. The Highways Agency is responsible for operating, maintaining and improving the strategic road network of England.
See
Natural England: Natural England is the Government's statutory adviser on landscape in England, with responsibility for landscape designations such as National Parks, Areas of Outstanding Natural Beauty and Heritage Coasts. 
Natural England is also concerned with England's future landscapes, with involvement in planning policy and a range of environmental land management projects.
See

Planning Aid: Planning Aid provides free and independent advice and support to community groups and individuals unable to employ a planning consultant.

Regional Development Agencies: The nine Regional Development Agencies (RDAs) set up in the English regions are non-departmental public bodies. Their primary role is as a strategic driver of regional economic development in their region. The RDAs aim is to:

· co-ordinate regional economic development and regeneration

· enable the regions to improve their relative competitiveness

· reduce the imbalances that exist within and between regions

Royal Town Planning Institute RTPI: A professional body furthering the art of town and country planning. Members can be accredited the status of MRTPI.

Royal Institute of British Architects RIBA: The professional body for architects. Members can be accredited the status of RIBA.

ACRONYMS

ABEC

Architecture and Built Environment Centre
AEDET         NHS, Achieving Excellence Design Evaluation Toolkit
ACE

Arts Council England

ASC

Academy of Sustainable Communities

BCSE 
British Council for School Environment

BREEAM
BRE Environmental Assessment Methods

BSF

Building Schools for the Future
CE                 Constructing Excellence
CTF

Child Trust Fund

DCLG/CLG
Department for Communities and Local Government

DCMS

Department for Culture, Media and Sport

DCSF

Department for Children, Schools and Families
DEEP            Defence Estates, Design Excellence Evaluation Process
DEFRA
Department for Environment, Food and Rural Affairs

DIUS

Department for Innovation, Universities and Skills

DQA

Design Quality Assessment

DQI

Design Quality Indicators, see www.dqi.org.uk
ECM

Every Child Matters

EH

English Heritage
EEDA            East of England Development Agency
EMDA           East Midlands Development Agency

EP

Engaging Places, see www.engagingplaces.org.uk
EPI                Environmental Performance Indicators
FAVE

Fundamental Added Value

GTC

General Teaching Council
HCA              Homes and Communities Agency

IEG

Inclusive Environments Group

JACBEE
Joint Advisory Committee on Built Environment Education
KPI                Key Performance Indicators, see www.kpizone.com
NCSL

National College of School’s Leadership
OGC             Office of Government Commerce, see www.ogc.gov.uk
PFI

Public Finance Initiative

PfS

Partnership for Schools

POE

Post Occupancy Evaluation

QCA

Qualifications and Curriculum Authority

RDA

Regional Development Agency

RGS

Royal Geographical Society

RIBA

Royal Institute of British Architects

RICS

Royal Institute of Charted Surveyors

RTPI

Royal Town Planning Institute 

SEEDA
South East England Regional Development Agency
SPeAR          Arup’s Sustainable Project Appraisal Routine
TfL

Transport for London

UBT

Usable Buildings Trust

SOURCES: 
Creating Excellent Buildings, A Guide for Clients, CABE 2003 www.cabe.org.uk

Planning Portal Glossary, www.planningportal.gov.uk
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